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AGENDA WEDNESDAY 13 MARCH 2024 
 

Time Session  Speakers 

09:30–10:00 Check-In and welcome Coffee   

10:00–10:20 
Opening  

The conference theme 

 Dirk Mahns  
Chief Operating Officer 

DFS Deutsche Flugsicherung GmbH 

10:25-11:00 
Introduction: 
Cross border interventions, built on trust 

 Stefan Dahlberg 
President E-CISM Board  

11:00-11:20 Break    

11:20-12:00 Cross border cooperation  

 Manuela Erbe   
DFS   

Langen, Germany   

Claudine Meyer-Sager  
E-CISM & Skyguide 

Geneva, Switzerland 

12:05-13:00 Peer support & selfcare #1 

 Diana Brumme 
Stiftung Mayday  

Frankfurt, Germany 

Manuela Neels 
DFS 

Karlsruhe, Germany 

13:00-14:00 Lunch   

14:00-14:40 
Astronaut examiner  

Preparing the best for the worst 

 Dr. Claudia Stern  
DLR 

Cologne, Germany 

14:45-15:20 
Crisis Team Group Leader Skills and CISM 
Challenges 
 

 Oliver Barbour  
SafeHaven  

Dublin, Ireland 

15:20-15:50 Break    

15:50-16:40 Hostage negotiation 
 

 Bertil Olofsson 
Retired Chief Superintendent  
Stockholm, Sweden 

Stefan Dahlberg 
E-CISM  

Stockholm, Sweden 

 

16:45-17:30 Crisis Support in a voluntary organization  

 Per Widlundh  
Former Chief Fire Officer  

Malmø, Sweden  

17:30 End of day one   
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AGENDA THURSDAY 14 MARCH 2024 
 

Time Session  Speakers 
09:00-09:30 Welcome coffee   

09:30-09:35 Agenda day 2  E-CISM Board member 

09:40-10:30 

ONLINE 
CISM: The Science behind the Art 

 John Durkin PhD 
Board of Director ICISF 

Adelaide, Australia 

 

10:35-11:35 CISM in the Military – helping soldiers 
adjust to critical events  

 Oliver Barbour 

SafeHaven  
Ireland 

Stefan Dahlberg  

E-CISM 
Sweden 

11:35-12:00 Break     

12:00-12:50 Peer support & selfcare #2 

 Diana Brumme  
Stiftung Mayday 

Frankfurt, Germany   

Manuela Neels  
DFS 

Karlsruhe, Germany  

12:50-13:50 Lunch    

13:50-15:00 

ONLINE &         

IN PERSON 
Insight to Hudson River landing  

 Jeff Skiles  
Pilot  

Oregon, U.S.A. 

Rena Achten  
Pilot, Stiftung Mayday & 
EAAP Düsseldorf, Germany 

15:00-15:20 Break   

15:20-16:00 

ONLINE 
The Power of Trust 

 George Everly  
ICISF  

Baltimore, USA 

16:05-16:30 E-CISM last words 
 Stefan Dahlberg 

E-CISM Board 

16:30 End of the conference   


